IMOJOXKEHHE
0 IpHHOCAUIEH J0X0 XeATeILHOCTH
MyHMUIHIAIBHOI0 YHPEKICHUSA KY.IbTYPbI
«MKMopcekad neHTpaau3oBanHas OHOTHOTEYHAS CHCTEMA)

1. OBIIUE NOJIOXKEHUA

1. Ilonosxkenne o DPUHOCSIIEH JAOXOJ JNEATEILHOCTH MYyHUIMTAIRHOIO YUPEKICHAS
KyJeTypel  «VDKMOpckasd — UEHTpanu3oBaHHAs OWMOMMOTeYHas CHCTeMa»  (jlanee  —
«llosoxenne») ABIAETCS JIOKATGHBIM HOPMATHBHO — MPABOBBIM AKTOM M 3AKDCILISICT TIPABC
MyHHIMIATEHOTO YUpek/IeHns KyIbTypbl «VDbKMopeKas UeHTpain3oBaHHag OubiumoTeuHas
cucreMa»  (manee — «YupexkJICHHE») BECTH NPHHOCAINYIO JOXOL  JCHTEIBHOCTD,
IpeJyCMOTPEHHYIO Y CTaBOM, ONpelesseT HOPSJIOK U MpaBhia €€ OCYIECTBICHH, a TaKKe
NOPSI0K UCIIOIb30BaHUs TOXOA0B OT HEC BHYTPH Y UPCIKICHHS.

2. Hacrosmee ITonoxenne pazpaborano B COOTBETCTBUM C:
- Konerurymmeit Poceniickoit ®enepanuu;
- bromxeTnpM konexcom Poccuiickoit Genepanuu;
- ['paxgancknm xogekcom Poccuiickoit Dejepatmu;
- GenepallbHbiM 2akoHOM «O OHOIMOTEUHOM AeTiey;
- GeaepanpabM 3ak0HOM «O0 uHbOpPMaNny, WHPOPMANMOHHBIX TEXHOIOIHSX W O 3alllUTe
nrbopMaInm»;
- Jaxonom Poccuiickoit @enepanuu «OcHOBB! 3akoH0maTeNbeTBa Poccuiickol Mepepaius o
KVIBTYPEY,
- 3akonoM Poccuiickoit ®enepann «O 3amure npas noTpebUTe e :
- ®erepatsHeM 3aKoHOM «O HEKOMMEPYECKUX OPraHu3aiusX»;
- Qe aeparbHBIM 3aK0HOM «O HEPCOHANBHEIX JaHHABIX),
- Ye¢ragoM MyBHAIMOATBHOTO VUPEXKICHHS KYIBTYPHl «VDKMOpCKas yenTpaivi3oBaHHas
oubuoTEYHAs CUCTEMAY
- lipaunamu nonwzoranns MVK «bxmopcekas LTBCy;
- lipefickypanTa 11en Ha NpuHOCSHIyIo £oxo1 Aesrenbiocts MYK «Mxmopekas 115Cn:
- Hacrogmero Tlonoxenns.
2. Kommjekc NNaTHBIX YCAYT, CONMYTCTBYIOLIMM OCHOBHOM YCTABHOW  IEATCIBHGCTH
YapexneHus, sBnsercs (GOPMON MHULHATHBHOM  XO3SHCTBEHAOH  JEATENBHOCTH K
OKa3hIBACTCY  (QM3MYCCKUM ¥ JOPDHMAMYCCKUM JIMIlaM B paMKax  BHEOKO/DKETHOrO
fHHARCUPOBAHNS ¢ LEIBIO:

pealti3aliig UX IpaB Ha y/OBJIETBOPEHUE JOTIOHUTEEHEIX MOTpeOHOCTEH B yeayrax
Yapeskenus;

pacIiiMpeHre CIEKTPpa 0OKa3hbiRaeMON HOMOIIY TTOJTB30BATCIISAN

HOBBIIIEHHA KOMPOPTHOCTH OHOAHOTEYHOTO 00CIYKUBAHNA;

DPUBICYEHAA OTOIHATENBEBIX (QUHAHCOBLIX CPEACTB JIId YKPEIJICHHS MaTePUATbHO
— TEXHUYCCKOH 0a3bl yUPeHICHHS B TICIIOM.

3. Hacrosimuee Honoxenue ycranasinpaet:
- 00mmue TPeOOBANNS, IPEAbSBIIEMBIC K Y Upes/ICHUr0, IPH OKAZAHMHY IIIATHEIX YCIIyT;
- [IEPEYECHD ITATHBIX YCIVT;
- HOPMUPOBAHME CTOMMOCTH ILTATHRIX YCIIYI,
- HOPHJIOK OKA3AHUSA [UTATHEX YCIyT:
~ GCHOBHBIE 1Ipasa, 00S3aHHOCTY TTOTPEOUTEIS | UCTIONHUTENS THIATHAIX YCIIVT
- OTBETCTBEHHBIX JIM 32 OKazaHue, OCYINECTBICHHE M KA9ECTBO NMPEHOCTARIMEMbIX MIIATHBIX
YCIIVT,



4. TlnaTHble yCIayry OKa3hIBarOTCA YupesxaeHHem 0e3 CHUkKeHHs 00beMa 1 KauecTsa
OCHOBHBIX  OeCIaTHbIX  (YHKUMOHAJBHBIX  YCIHyr, TipeaycMoTpeHHbix IlpaBumamu
MOJIb30BAHUS Y YPEXKACHUS. -on

5. BeCb KOMIUIEKC OPTraHU3aIMOHHO-PACTIOPSAIUTENBHOM JOKYMEHTALUH JOJKeH ObITh
. IOCTYIIEH 0JIb30BATEAM, Kak B noMelieHnn brubavoreku (HanpuMep, Ha UHOOPMALIMOHHbIX
M peKJIaMHbIX CTEHIIaX), Tak 1 uepe3 opuuuaibHbli CalT YupexaeHus.

2. IEPEUEHL IIJIATHBIX YCIYT
2.1. YupexneHue BIpaBe OKasbiBaTh CIEAYIOMINE LUIATHbBIC YCITYTH:
Tl u3maTenbcKo-noJaurpaduyueckue yCayri (KOMIbIOTEPHbIN HAOOP TEKCTa, XyN0KECTBEHHO-
odopMuTenbekue paboThi),
[l KONMHPOBaJbHO-MHOXHTEJIbHbIE YCIyru (KCEpOKOMMpOBaHUE, BbIBOA HH(OpMaLuM Ha
OyMa>KHbI€ U 3JIEKTPOHHbIE HOCHTEIIN);
(] vHBIE BUIBI YCIYT, COAEHCTBYIOLIUX JOCTHIKEHHIO LIEJIeH Y UYPEsKIEHHUSI.
2.2. . llepeueHbp IUIATHBIX VYCJAYr COCTAaBJIAETCS C Yy4yeToMm O€eCIUIATHOCTH OCHOBHOM
bunaHCcHpyeMoOil u3 OKeTa AeSTENbHOCTH, MOTPeOUTEIbCKOrO CIpoca U BO3MOXHOCTEN
YUPEKACHUS, CACTEMATHIECKH KOPPEKTHUPYETCS] B KOHTEKCTE TEKYIIEH KOHBHOHKTYPBI.
3. YCTAHOBJIEHHE U NIOPATOK B3UMAHMUA I1IATDI,
PACXO/JIOBAHHUE CPEACTB e
3.1 LleHpl Ha MPUHOCALIYIO JOXOJ NEATEIbHOCTb YCTAHABIMBAKOTCA Y4YPEXKIECHUEM IIPU
COIJIACOBAHUU C YUPEIUTEIEM U MECTHBIMU OPraHaMu BJIACTH.
3.2 lleHbl Ha ycnyrd MOryT ObITb MNPEHCKYPAHTHBIMM MM [OrOBOPHBIMU. OTAENbHBIM
KATEropusM TMOJL30BATENel, NIaTHbE YCNyrH OKasbiBaroTCs ¢ 50% JbrOTHOM CKUAKOM
(BeTepaHaM, MEHCHOHEPAM, WHBAJIMAAM, BOCHHOCHYKALIMM, TPOXOJSIIUM BOCHHYIO CIyXk0y
0 IIPU3bIBY).
3.3 LleHbl MOryT BapbHMpPOBAaThCs B 3aBUCHMOCTH OT:
- cebecTouMocTi padoThi,
- MUIAHHPYyeMON peHTabeNnbHOCTH,
- KOHKYpPEHTOCTIOCOOHOCTH YCIyTH,
- YHUKaJIbHOCTH CAMUX YCIYT.
- BBIMIOJIHEHHsI 0COObIX YCNOBUH (CPOUHOCTH, MPUOPUTETHOCTH, CJIOKHOCTH M T.I1.).
3.4 TlpelCKypaHT LE€H Ha - NPUHOCALIYID JOXOA  HEATEJIbHOCTH  MEPHORAHYECKH
NepecMaTPUBAETCS C NONPaBKOi Ha Ko3hduumeHT Tekyuieil UHPIALUY U TPOrHO3UpYEMbIe
LIEHOBbIE OXHMJAHMS TIONb30BAaTENE M YTBEPXKAAETCs - aAMUHUCTpauuen FhkMopckoro
MYHHLIMIIAJILHOTO OKPyra. o
3.5 Onunata 3a myaTHBIE YCIYTH OCYLIECTBISIOTCSA MOoTpeOuTeneM, corinacHo IlpeiickypaHTy
.leH, Oe3HaJUYHBIM MNepevrciIeHneM Ha nuueBod cueT VYupexkaeHus (C TNpPEABABIECHHEM
MOJIb30BATENEM KOMMH TIATEXKHOI0 NMOpy4eHus OaHka).
3.6. Cpencra, MOJlydeHHbIe OT TNPUHOCSLIEN AOXOJ IESITEIBHOCTH, B TOM 4YHCIE 10
[TylukMHCKOH K4pTe, YUMTHIBAKOTCS Ha CAMOCTOSTEIbHOM OanaHce (creucyere) YupexaeHus
M TMOCTYNarOT B CAMOCTOATENbHOE PpaACHOpPSKEHHE YUpeKIeHUs s pacXOJOBaHMs B
COOTBETCTBUM C YTBEPXACHHbIM IUIAHOM (UHAHCOBO — XO3SMCTBEHHOHN [EATENbHOCTH
Yupexnenus.
3.7. YupexneHue eXeMEeCsIUHO MPeaCTaBisieT B OyXrajTepur OTYEThl [0 UCHOJb30BaHHbIM
OylaHKaM CTPOrod OTYETHOCTH M €XEKBAPTaJIbHO - OTHYET [0 JOXOJaM, MOJy4YEHHBIM OT
OKa3aHMsl IUIATHBIX YCJIYT.
3.8. OTBETCTBEHHOCTh 32 OPraHU3aLMI0 W YCIOBUS MPEAOCTaBIEHMs, a TAKXKE 3a KaueCTBO
NNATHBIX YCAYT HECYT aAMMHUCTPalMs YupekieHus, DYKOBOAMTENH CTPYKTYpPHBIX
NoApa3AeNeHUN, UCTIONTHUTEAU. '



4. OCHOBHBIE ITPABA, OBA3AHHOCTHU UCIIOJIHUTEJIAA U NOTPEBUTEJISA
_ [IJIATHBIX YCIAYID

4.1. Hcno.IHHTEIb UMeeT NpPaBo:

- BLIOMPATH CNIOCOO UCMOHEHUsI [IATHBIX YCIYT,

- TpebOBaTh CBOEBPEMEHHOI OILIATLI 33 [PEeIOCTABICHHE [IJIATHBIX YCIIYT, -

- mosiydaTh MH(POPMAUMIO OT OPraHOB TOCYAAPCTBEHHON BJACTM M OPraHOB MECTHOrO
CaMOYIIpaBJICHHUs O HOPMax M MpaBUJIax OKa3aHUs YCIyT.
-4.2. AcnonHuTe b 00513aH:

- JI0BOAUTH HEOOXOAMMYK HHGOPMALMIO O MPENOCTABSEMbIX MM MJIATHBIX YyCIyrax o
norpeburens;

- Ka4YEeCTBEHHO M CBOEBPEMEHHO OKa3bIBATh BECh OOBEM IMIATHBIX YCIYT;

- BO3MEUlaTb MaTepHAIbHbII M  MOpPAJbHBIH  yliepOd NOTpedbuTEeNt0  BCIEACTBHE
HEKa4yeCTBEHHOIO OKa3aHHs IJIaTHBIX YCIyT.

4.3. lloTpebuTesib HMEET NPABO:

- MOJy4aTh JOCTOBEPHYIO HHPOPMALMIO O MPENOCTABIISIEMbIX [IATHBIX YCIyrax,

- TpeOOBATh OT UCTIOJIHUTENS KAUECTBEHHOIO BBIMIOJIHEHHS YCIIYT;

- TOJIb30BATbCA JIBFOTHBIMM Tapudamu (€cii OH OTHOCHTCS K KaTerOpHH  BETEepaH®bl,
NEHCUOHEPD, MHBAJIUABI, BOEHHOCTYXAIHe, NPOXOASUIME BOSHHYIO C1yX0y Mo npusbisy);
4.4 Ilorpeburenn obsizan:

- CBOEBPEMEHHO OIIa4YMBaTh OKa3aHHbIE ILUIATHBIE YCIYTH,

- BO3MeELaTh YOBITKM HUCHOJIHUTEIIO YCIYT B Clly4ae OTKAa3a OT YK€ BBIMOJIHEHHBIX TIATHbIX
yCIyT 10 MHULIHATHUBE NOTPEOUTENS M HE3aBUCLUMM OT UCIIOJHUTENS TPUYUHAM.

5. OTBETCTBEHHOCTB 1 KOHTPOJIb 110 UCTNIOJTHEHHUIO MJIATHBIX
. YCAayr

5.1 OTBETCTBEHHOCTD 32 OPraHU3aLHIO, OCYILECTBICHHE U KA4€CTBO MPEAOCTABISEMbBIX YCAYT
HECET AMPEKTOP: YUpeXkIeHHs, 3aBeAyI0IHe OTAeNaMU U QYHKLIHOHAbHbIE UCTOIHUTEH.
52 H3meHeHHss W JIOMOJIHEHWs K HactoseMy Ilonoxkenuro O(GOPMIAIOTCS NPHUKA3aMu
AUpEKTOopa Y4pexxaeHHs.

5.3 OOmuil KOHTPOIbL 33 OKa3aHMeM I[JIATHbIX  YCJIyr YHUPEXKICHHs] OCYLIECTBISIOT B
npenenax CBOEH KOMIIETEHLUH OPraHbl MECTHOTO CaMOYNPaBJIeHHUS.

6. SAKJIIOUUTEJBbHBIE NTOJIOXXEHUSI

6.1. Bo Bcex cayuasix, He TMPeNyCMOTpPeHHbIX HacrosimuM [lonoxkeHuem, crueayer
PYKOBOACTBOBATLCA JEHCTBYIOLIMM 3aKOHOATeNbCTBOM Poccuiickoit depepauum.

6.2. Hacrosimee IlonokeHne BCTymaeT B CHJIY NOCJ€ YTBEPXKAEHHUS €ro IHPEKTOPOM
YupexneHus.



